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Information Technology (IT) 
* Fields marked with an asterisk (*) are mandatory and must be completed. 
◊ Fields marked with a diamond (◊) are non-public and the NCUA will not release this 

information to the public. 
 

Item 
No. 

Instructions Reason 

1 Does the credit union have a website? 

a. Website Address—If you selected yes, provide the website 
address/URL.  Please do not include the “http://” as part of your 
entry. 

Identification 

2 Where is the website hosted?  Select one of the following: ◊ 

a. Internal—Select if the credit union hosts its own website and/or 
online banking page on a server located on the credit union’s 
premises and credit union personnel manage the server. 

b. External—Select if the credit union outsources its website 
hosting to a vendor that specializes in hosting websites. 

Identification 

3 Provide the name of the external website vendor. ◊ 

Provide the name of the external website vendor that hosts the credit 
union website. 

Identification 

4 Select the type of online service offered. 

a. Informational website—This service provides general 
information such as loan and share rates, printable forms, 
contact information, privacy notices, etc. through a website. 

b. Online Banking—Automated delivery of products and services 
directly to customers through electronic, interactive 
communication channels.  This allows members to access 
accounts, transact business, or obtain information on financial 
products and services through the internet.  Members access 
online banking services using an electronic device, such as a 
personal computer. 

c. Mobile Application—Products and services a credit union 
provides to members through mobile devices.  This includes 
applications for mobile devices, such as notebook and laptop 

Identification 
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computers, cellular telephones and smart phones, tablets, and 
audio recording devices. 

5 If a credit union has online or mobile banking, how many members 
use it? 

Report the number of members (not the number of transactions) using 
online or mobile banking. 

Identification 

6 Which wireless networks, if any, does the credit union operate: 

a. Public or Guest Network—A public or guest network allows the 
general public to connect to a network, generally the internet. 

b. Private or Restricted Network—A private or restricted network 
is a non-public network where connections are secured.  Access 
is normally arranged by providing a password, passcode, or 
security key. 

Identification 

7 Data Processing System used to maintain credit union records: 

a. Manual System—Credit union posts and tracks share and loan 
records manually (e.g. hand-posting).  Manual systems are 
typically paper-based. 

b. Vendor Supplied In-House System—Vendor provides and 
maintains the software program(s) required to track member 
data.  This type of product is also called “turnkey,” and in many 
cases is a complete accounting package (share, loan, general 
ledger, subsidiaries, teller operations, cash operations, etc.).  In 
most cases, the credit union will install and maintain the 
hardware to run the software at its office(s).  The vendor 
generally maintains control over software programming and 
provides updates, patches, fixes, and new releases on a regular 
or predetermined basis.  In some cases, a credit union may ask 
the vendor to customize software for its particular needs. 

c. Vendor Online Service Bureau—Hardware and software systems 
reside at the vendor’s location, with the exception of the 
systems a credit union needs to access and transmit data to the 
vendor.  Most, if not all, data processing occurs at the vendor’s 
site.  Service bureau vendors generally provide reports (paper, 
electronic, microfiche, or other) on a regular basis.  The credit 
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union connects to a vendor online service bureau through dial-
up connections, private lines, the internet, frame relay, or other 
wide area network (WAN) services.  The service provided may be 
real-time (transaction post upon data entry) or batch processing 
(data is accumulated throughout a predetermined time period 
and then transmitted to the vendor for processing at 
predetermined intervals). 

d. CU Developed In-House System—The credit union developed, 
and generally maintains, the software onsite.  The credit union is 
responsible for the hardware and software systems.  Generally, 
in-house developed credit unions maintain a data center (data 
processing department) staffed with hardware and software 
personnel. 

8 Name the primary share/loan data processing vendor. ◊ 

Select the name of the credit union’s primary share and loan data 
processing vendor, if applicable.  If Other is selected, enter the name of 
the vendor in the space provided.  If records are posted manually, do 
not make a selection. 

Identification 

9 If the credit union has undergone or plans to undergo a Core Data 
Processing Conversion, please provide the following: ◊ 

a. Date of Conversion—Provide the date the credit union is 
undergoing or planning to undergo a data processing conversion, 
if applicable.  You may enter a future date in this field. 

b. Core Processor Converting/Converted to—Provide the name of 
the data processor the credit union has or will convert to. 

Identification 

10 Select the service(s) the credit union offers electronically: 

a. Account Aggregation—Service that consolidates and presents 
account information from many websites. 

b. Bill Payment—Allows members to transfer money electronically 
from their account to a creditor, vendor, or an individual to be 
credited against a specific account.  Bill payment lets members 
schedule one-time or automatic recurring payments. 

c. Download Account History—Allows members to download 
account history through online services. 

Identification 
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d. Electronic Signature Authentication/Certification—Service that 
allows members to verify, identify, and certify related electronic 
signatures. 

e. E-Statements—Allows members to receive periodic statements 
electronically rather than receiving a paper statement in the 
mail. 

f. External Account Transfers—Service that allows members to 
transfer money to accounts held at other financial institutions. 

g. Loan Payments—Allows members to make loan payments 
electronically. 

h. Member Application—Service that allows members to access 
and submit an application via the internet.  Do not report this 
item if members must print, mail, or physically deliver the 
application. 

i. Merchant Processing—Provides point of sale transaction 
equipment (debit/credit card terminals, etc.) and processing 
services to business customers.  This is also applicable if the 
credit union has contracted with a third party to provide these 
services. 

j. New Loan—Service that allows members to access and submit 
an application via the internet.  Do not report this item if 
members must print, mail, or physically deliver the application. 

k. New Share Account—Service that allows members to access and 
submit an application via the internet.  Do not report this item if 
members must print, mail, or physically deliver the application. 

l. Remote Deposit Capture—Allows members to remotely scan 
checks and transmit the scanned image and/or ACH-data to the 
credit union for posting and clearing. 

m. Mobile Payments—Allows members to make payments 
(individuals, businesses, purchase goods or services, charitable 
donations, etc.) using a mobile device.  Transaction methods 
include point-of-sale terminal or near field communication (NFC) 
technology, mobile applications, text messages (SMS), or taking 
a photograph of a check and sending it as a payment (not 
deposit).  The amount of the payment may be withdrawn 



 
Profile Instructions 

 
 

 

Item 
No. 

Instructions Reason 

directly from a member’s bank account, charged to their credit 
card, or applied to their phone bill.  Do not report bill payment 
service offered through mobile banking here if the service is 
comparable to an internet-based bill payment service offered by 
the credit union. 

n. Other (Please Specify)—Indicate any electronic service(s) the 
credit union offers that do not fit in any other category. 

 


